THE DEFINITIVE GUIDE

Strategy That Ships

A strategy you don't execute is just an expensive opinion. This is how to build one that
actually moves the business — grounded in feasibility, sharpened into a go-to-market,
and carried all the way to done.

Walk into most small businesses and you'll find strategy in one of two states: nonexistent, or
trapped in a document nobody has opened since the off-site. Both fail the same way. Strategy
only earns its keep when it changes what the company does on Monday — which customers it
chases, what it builds, where it spends, and what it deliberately refuses to do. Everything short
of that is decoration.

This guide lays out how CMA thinks about strategy for owner-led businesses: not as a vision statement, but as a chain
of decisions you can act on, each one tested before you bet on it. It's the same logic behind our Strategy &
Consulting practice (colemanma.com/services/strategy-consulting/) — and the reason our framing is strategy meets

execution, not strategy alone.
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Why most strategy fails

The failure is rarely the idea. It's the gap between the idea and the doing. In owner-led businesses, three patterns
account for most of it — and they compound, because a plan that suffers from one usually suffers from all three.

It was never tested

A plan built on optimism — a market assumed rather than sized, demand hoped for rather than evidenced — collapses
the first time it meets a real customer. Owners fall in love with the solution before validating the problem, and
conviction starts doing the work that evidence should. The fix isn't less ambition; it's putting the ambition through a
test it can survive before you fund it.

It had no owner

A strategy with no single person accountable for shipping it becomes everyone's good intention and nobody's job. It
loses, quietly and every week, to the urgent — the customer on the phone, the fire in operations, the invoice that has
to go out. Important-but-not-urgent work needs a name attached to it or it simply doesn't happen.

It tried to do everything

Strategy is mostly subtraction — choosing the one or two moves that matter and starving the rest. A plan with twelve
priorities has none; it's a to-do list wearing a strategy's clothes. The discipline of saying no to good ideas, so the great
one gets real resources, is what separates a strategy from a wish list.

A plan with twelve priorities has none. Strategy is the
discipline of saying no to good ideas so the great one
gets real resources.

The throughline across all three: strategy that lives on paper instead of in the operation. The cure isn't a better
document. It's a different sequence — one that builds in testing and ownership from the first step. (For the same
argument applied to plans, see business plans are not documents, they're operating systems

(colemanma.com/blog/business-plans-are-not-documents-theyre-operating-systemsy/).)
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The execute-first difference

A traditional consultant's deliverable is the recommendation. They study the problem, hand you a deck, and leave the
doing to you — which is precisely where most strategy dies, because execution is the hard part and you've just been
left to do it alone. The deck looks complete. The business hasn't changed.

Execute-first inverts that. The strategy is built by people who will help carry it out, scoped so that the first concrete
moves are part of the engagement, and shaped by what's actually operable inside your business rather than what
looks clean on a slide. The test of a good strategy isn't whether it's elegant — it's whether your team can run it on

a Tuesday.

©® THE BOTTOM LINE

When the same firm that drew the map also helps walk the road, the plan gets written to be walked. That's
the whole argument for strategy meets execution: a recommendation you can'timplement isn't a strategy,
it's a critique.

Start with feasibility, not ambition

The smartest first move before any major decision — a new product, a second location, a market entry — is to ask the
unglamorous question: will this actually work? A feasibility study answers it before the capital is committed, while
changing course is still free. (Why feasibility is the smartest first step (colemanma.com/blog/feasibility-studies-the-
smartest-first-step-in-building-a-successful-business/).) It pressure-tests four things, in order:

1 TEST 1
Market

Is there real, sized demand for this — or an assumption dressed as a fact? This is where honest research
stops you from building something nobody is waiting for.

%) TEST 2
Money

Do the unit economics work at the scale you are imagining? What it costs to deliver, what the market will pay,
and what is actually left after both.

3 TEST 3
Operations
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Can you deliver it with the team, systems, and capital you have or can realistically get? A plan you cannot
execute is a wish with a budget.

4 TEST 4
Risk
What has to be true for this to work, how likely is each of those things, and what specifically kills it? Name the
failure modes before they find you.

A feasibility study that returns a "no" has just saved you a fortune — the lease you didn't sign, the inventory you didn't
buy, the year you didn't lose. One that returns a "yes" hands you something more valuable than permission: the
evidence and the numbers that the rest of the strategy gets built on. Either outcome is a win; the only losing move is
skipping the question.

Building a go-to-market that survives customers

A go-to-market strategy answers a deceptively simple question: how does what you sell reach the people who'll buy
it, profitably and repeatably? Get it wrong and the best product in the market still starves. Four components decide it:

¢ The beachhead. Not "everyone who could use this" — the specific, winnable first segment where you have an
unfair advantage. Dominating a narrow market beats being invisible in a broad one, every time.

¢ The wedge. The single sharpest reason this segment switches to you. If you can't say it in a sentence, you don't
have one yet — you have a feature list.

¢ The motion. How a stranger becomes a customer — the channels, the steps, the cost to acquire one, and the
math that says it's sustainable at scale.

¢ The proof. What early traction looks like, and the leading signals that tell you it's working before the revenue
confirms it.



A go-to-market is a blueprint, not a brainstorm: a defined segment, a sharp wedge, a costed motion, and the signals that
prove it's working.

The discipline is in the focus. (More in building a winning go-to-market strategy (colemanma.com/blog/building-a-
winning-go-to-market-strategy-for-startups/).) CMA builds these as part of the Strategy practice
(colemanma.com/services/strategy-consulting/#go-to-market) — and because a go-to-market often lives or dies on the
channel that delivers it, it frequently connects straight to a conversion-built website (colemanma.com/guides/small-
business-website-playbook/) and the market research (colemanma.com/guides/market-research-playbook/) that sizes the
beachhead in the first place.

Expansion and new markets

Growth tempts owners into the riskiest strategic moves — a new location, a new product line, a new geography. Each
is a bet placed with real capital, and each deserves the same feasibility discipline as the original business. Momentum
is not a strategy; "it worked here so it'll work there" is the most expensive sentence in small business.

The footwear franchisor engagement (colemanma.com/case-studies/texas-footwear-franchisor/) is the pattern done right:
before scaling beyond the first market, we built the unit economics and the operating playbook, so expansion ran on
evidence instead of enthusiasm. The honest framing for any expansion: what does it cost to enter, what does a single
unit actually return, what has to be true for the math to work, and what's the cost of being wrong? Answer those
before the lease, not after. (See effective strategies for market expansion (colemanma.com/blog/exploring-new-

horizons-effective-strategies-for-market-expansion/).)
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The most dangerous expansion is the one that's working — fast. Growth that outruns your systems doesn't
feel like risk until the quality slips, the cash tightens, and the thing that made you special stops scaling. Build
the operating system before you need it.

Turning strategy into motion

The difference between strategy that ships and strategy that gathers dust is almost always structural, not intellectual.
The smartest plan in the room loses to a mediocre one that has these three things attached to it:

1 EVERY PLAN
Name an owner

One person accountable for each major move, with the authority to make it happen. A strategy that is
everyone's responsibility is nobody'’s job.

2 WEEKLY OR BIWEEKLY
Install a cadence

A standing rhythm where progress is reviewed against the plan and the next concrete actions get assigned.
Without a cadence, strategy quietly reverts to firefighting.

3 THIS WEEK
Schedule the first step

Not “we should explore” — a dated, assigned, specific first action on the calendar. Momentum is the entire
game, and it starts with one scheduled move.

This is where execute-first stops being a slogan. When the strategy hands off into real operational work, it often
becomes a fractional COO engagement (colemanma.com/services/fractional-coo/) — the same firm carrying the plan
into the operating rhythm, with the embedded operating leadership (colemanma.com/guides/fractional-coo/) that
makes the cadence stick. The Wyld Blue engagement (colemanma.com/case-studies/wyld-blue/) shows the full arc:
strategy and financial restructuring that didn't end at a recommendation, but ran through to a measurably more
profitable business.

© IN PRACTICE
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Before your next big move, write the strategy on one page: the decision, the one or two moves that matter,
who owns each, the cadence you'll review it on, and the first dated step. If it doesn't fit on a page, itisn't
sharp enough yet — and if it has no owner and no date, it isn't a strategy yet.

If you've got a decision in front of you that's too big to guess on, that's exactly the conversation to have. Start with the
Strategy & Consulting practice (colemanma.com/services/strategy-consulting/), or take the 60-second fit quiz
(colemanma.com/fit/) if you're weighing it against other moves.

This guide is provided for general informational and educational purposes only. It is not legal, tax, accounting, investment, or securities advice.

See our full disclaimer (colemanma.com/disclaimer/).
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